
 

 

14th July 2022 

Dear Mrs Knoupe 
 
Further to our conversation earlier today. 
 
It has come to light that a system error occurred causing a double booking of one of 
the accommodations you wanted on the 19th June 2023 
 
I am happy to say we are able to offer the following week of the 26th June 2023 for 
which I have sent you a provisional booking and deposit request.  
 
Again many thanks for your understanding in this matter and we look forward to 
welcoming you to Gilwell Park and Scout Adventures on 26th June to 28th June 2023. 
 
Kind regards 

Karen Davey 
Customer Support Coordinator 
Scout Adventures 

 

 

 

 

Phone: 020 8181 3151 (Tue - Thu, 13:30 - 16:30) 
Online: scoutadventures.org.uk | facebook.com/scoutadventures | @scoutadventure
s 

…inspiring generations   
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